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The total number of referrals received for the month of March 2024 was 36, with 32 referrals coming
directly from BBPD and 4 from community sources. The breakdown of referral categories is as
follows:

1. Domestic violence: 19
2. Housing/food: 02

3. Mental health: 04

4. Substance use: 08

5. Youth: 02

6. Aging: 01
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AllL 36 referrals were diligently contacted at least twice. Additionally, 19 out of the 36 referrals were
successfully contacted and connected to the appropriate resources or services based on their
immediate needs. This month’s highlights include, referring a youth and his family to Perform Care
to engage in family therapy, connecting a resident with the Office on Aging and Disability Services
to access meals on wheels program, and assisting a family to apply for medical insurance benefits.



